
Certificate of Registration
CUSTOMER SATISFACTION MANAGEMENT SYSTEM - ISO 10002:2014

This is to certify that: Al Rajhi Takaful
HO-Platinum Centre
3rd Floor, Setteen St, Al Malaz
P.O.Box 67791
Riyadh
11517
Kingdom of Saudi Arabia

Holds Certificate No: CMS 702162
and operates a Customer Satisfaction Management System in compliance with ISO 10002:2014.

Provision of managing the Customer complaints handling procedures.

For and on behalf of BSI:
Andrew Launn, EMEA Systems Certification Director

Original Registration Date: 2019-06-17 Effective Date: 2019-06-17
Latest Revision Date: 2019-06-17 Expiry Date: 2020-06-16

Page: 1 of 1

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

BSI (EMEA) Headquarters: 389 Chiswick High Road, London, W4 4AL, United Kingdom
A Member of the BSI Group of Companies.

https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=CMS+702162&ReIssueDate=17%2f06%2f2019&Template=cemea_en

